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Orderline...

Dontt forget you can Telephone your
orders FREE on the sales hotline
0800 2985211. or Fax us on 01422
347734. e-mail:
sales@pennineteaandcoffee.co.uk
Remember our weekly order runs:
Tuesday local, Wednesday Sheffield
& Leeds, Thursday/Friday York and
Harrogate.

Happy New Y ear.

The New Year has arrived, and it

brings with it the prospect of another
busy and prosperous period. The
Cafe Society is managing to sustain
growth, but with increasing
competition for a fairly static potential
customer base - how can you get
more people through the door, and
keep them coming back for more.?
Displaying drinks menu’s in the
window can help draw attention to
you shop, or coffee related displays
can let people quickly know exactly
what you do. We can supply Green
Bean hesian sacks and a limited
amount of Green Beans and Roast
Beans to form a display - All free! So
just let us know if you require any.
Adding value to your drinks often will
cost just a few pence - but the lasting
impression is priceless. Putting a
Speculoo wrapped amaretti biscuit at
the side of your Cappuccino costs
just 3 pence, but your customer
receives an unexpected bonus.
Similarly a hot chocolate sprinkled
with Mini Marshmellows suddenly
becomes a luxurious treat, again for a
few pence that can be easily
accounted for in your drink cost.

Overall, there is one sure way to
make sure your customers come
back for more - serve a Quality
beverage from clean, well maintained
equipment. Cleaning powder for
Three Pint glass jugs can be supplied
FOC on request, Puly caff cleaning
powder for espresso machines can
be supplied fort £7.00 + VAT per
900g tub. Tutorials for cleaning and
using espresso machines can be
found online:-
www.pennineteaandcoffee.co.uk or
can be supplied on request.

Supplement your coffee sales with
individually wrapped counter lines -
muffins (1x20) £8.00, Carrot Cake,
Lemon Cake (1x24) £9.60, range of
flapjacks (1x32) £12.37, Twin Pak
biscuits (1x100 mixed) £11.95

EFITYIA TR

Elite Speculoo biscuits to serve with
cappuccino, 1x200, £6.25.

Panforte & Cassata (30x40g, £21.95 -
REDUCED!

New Products

Cafe Biscotti have reverted back to

the original Biscotti One by popular
demand, packed in tubs with 24
biscotti in each tub, either almond or
chocolate chip. At £7.75 per tub they
are a fantastic price at 32 pence each
when you can sell out for 80 or 90
pence!

24 pz.

To go with Mocha or Ice Cream, try
Mocha flavour Rolita’s - chocolate
filled biscuit tubes which are great for
a variety of uses. Mocha Rolita
Wafers (6x400g) £11.94.



|taly’s favourite espresso coffee

blend have finally realeased some
extra POS material. Mostly to
pruchase, you can choose from
Chocolate Covered Almonds (1x200)
£7.25 + VAT. White Sugar sticks
(1x1000) £10.55 now have Brown
Sugar Sticks (1x1000) £9.95 to go
alongside them, both Lavazza
branded.

We have window stickers, grinder
stickers and A5 table display stands
available - but supply is limited and
will be on a first come first served
basis - so if you are missing out on
Lavazza branding let us know so we
can send some to you!

Ghiradélli.....

The popularity of Ghiradelli double

dutch chocolate syrup is no great
surprise, making the smoothest
tasting hot chocolate and mocha.
each 64floz bottle costs £13.00 +
VAT. Alternatively try White liquid
Chocolate (1x64floz, £14.00 + VAT) -
to make alternative drinks like - White
chocolate caramel latte - Two pumps
of choc, one shot of caramel syrup,
espresso and hot steamed milk..

We suggest Mini Marshmellows to
serve with Hot Chocolate (6x200g)
£7.99.

Help usto help you

|t can be hard to try and improve,
even excel in what you do - especially
if no-one gives you feedback, or even
constructive criticism. So please help
us to offer you all a better service, by
pointing out our mistakes or where
we can improve. Remember, when
we outsource service or delivery of
product - we do not know how you
have been treated unless you tell us.

Water World....

We distibute one of the most

exclusive bottled water brands around
(not found in the supermarket), Hildon
Mineral Water is bottled in Hampshire
and looks as good in the office as it
does in a restaurant. Choose from
12x750ml £7.20, 24x330ml £8.50 in
still or carb

Web Site Update

Further additions to
http://www.pennineteaandcoffee.co.uk

are now appearing weekly, so surf on
down and get us bookmarked! The
shop database is growing, and should
soon have a complete product range
for you to choose from. There is a
shop option for account holders - so
rather then entering your credit card
details you can charge the purchase
to your account. A mirror of the site is
also running, www.wegaUK.co.uk,
which has a espresso machine spare
parts database.

Top 10 countdown

The now infamous top 10.

-10) Wrapped Muffins (1x24) £8.00

~09) Amor Chocolates (ix200) £14.77
\/08) Mini Marshmellows (sx200q) £7.99
~07) Lavazza Choc Almondsxzo0)£7.25
\/06) Italian Biscotti (24) £7.75

-05) ISl cream whipper (soomi) £19.95
-04) Chocolate shavings (ikg) £7.95
NO03) Twinings Iced Tea (12x250mi) £5.80
N\02) Speculoo Biscuits (1x200) £6.25

-01) Ghiradelli Choc SyrupsarLoz)eis.oo

N\ - UP, \/ - Down, - = No Change, ~= New
Entry

Chocolate Syrup is still No.1.

Twinings Green Tea

We hope you enjoy your free sample
of Lotus Green Tea, the Healthy hot
beverage option infused with
delicious orange. Green Teais a
natural source of powerful
antioxidants, which help protect the
body from the damage caused by
harmful free radicals. Together with
fruit and vegetables, green tea forms
part of an healthy diet. Green Tea is
packed in box’s of 20 envelope tea
bags for £0.99

Amor.....

For valentine's day we are supplying

exclusive Amor chocolates, packed in
box’s of 200 for £14.77 + VAT. Get
orders in quick!

Welcome......

Once again we would like to take
this opportunity to welcome our new
customers, both locally in the
Yorkshire region and Nationally
throughout the UK.

Finaly........

That's about it for this issue, we both
hope the year has started well for you
all, we are sure the run up to easter
will see sales steadily rise for us all.
The next issue will be out at the end
of April 2002.

and



